
Completing your 
online interview 
with TCS 

Your care. Our passion.thornburycommunityservices.co.uk

What is HireVue?
HireVue is an on-demand video 
interviewing tool; simply record your 
answers to pre-set interview questions 
using either a computer and webcam, or 
your mobile device. After the interview, 
your responses will be reviewed, and we 
will evaluate your skills and expertise.

What are the benefits for you?
• No wait time for interviews 

– interview straightaway!
• Flexibility – interview when 

and where you like, on desktop, 
mobile and tablet devices

• Easy to use – accessible 
interviewing process

Before you start
Make sure you complete the 
below checklist, so you are fully 
prepared for the interview.

Find a quiet, private, well-lit place, 
free from any possible interruptions
Ensure you’re able to connect 
to a strong, stable WiFi
Check that your computer’s 
audio is working
Test your computer’s webcam
Have a glass of water to hand
Close any unnecessary web 
browser tabs and applications
Dress professionally – the same way 
you would for a face-to-face interview
Set your phone to silent mode

After completing your interview
A member of the TCS interview assessment team will be in touch  
within 3-5 working days once your interview has been evaluated.  
If you have any questions, please do not hesitate to get in touch.
T: 0333 323 3762
E: applications@thornburycommunityservices.co.uk
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